
As we begin a new year, with hope renewed, the 

Board of Directors and Board staff want to thank all 

of those who have worked so hard during this chal-

lenging time to ensure the well being our  

fellow Americans. 

State Fiscal Year 2020 provide some significant extremes and truly tested 
the tenacity of the Richland County Behavioral Health System. We began 

the fiscal year by preparing to make some significant expansions in the con-
tinuum of care and ended the year reinventing how to provide services in a 

limited contact, pandemic environment. 

On September 20th, 2019 we gath-
ered for a ribbon cutting and the 

opening of Veronica’s House, a 
16-bed Women’s residential drug 

and alcohol treatment facility. The 
building was named after the re-

cently retired, long-standing Presi-
dent and CEO of Catalyst Life 
Services, Veronica Groff. The 

facility would double the capacity 
for residential care and allow Cat-

alyst Life Services to establish 
more of a regional presence in the 

residential care arena. We also 
introduced the community to New 

Beginning’s Withdrawal Manage-
ment facility that would be availa-
ble for services by January of 

2020. This would be the first free-
standing withdrawal management 

facility available in Richland 
County since the closing of Free-

dom Hall in 2005. 

A monthly newsletter dedicated to  

strengthening positive well-being 

and knowledge of health awareness 

Working Together Providing Quality Care 

Message from the Director 

immediately went into crisis 
mode. We assessed exactly what 

was needed to assure that ser-
vices remained available to the 

community, especially during 
this time of isolation and confu-

sion. Significant efforts went 
into accessing Personal Protec-
tive Equipment for agency per-

sonnel, especially those running 
24 hours congregate programs. 

The Board immediately author-
ized an allocation specifically to 

assist agencies to meet the needs 
to address services during the 

pandemic. This allowed agen-
cies to keep their doors open for 
those who needed face to face 

services and provide teleservices 
to those who could be treated 

safely over a remote link. 

As we reach the end of SFY 
2020, the pandemic is showing 

no sign of slowing down and 
will most likely be the most  

Joe Trolian 
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Well-
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Efforts continued to address, the 
community, schools and local em-
ployers on signs and local employers 
symptoms on signs and symptoms of 
depression and suicide. This has 
been a concerted effort to address a 
significant spike in suicides in 2019. 
The efforts paid off. The final num-
bers reflect that Richland County 
had 9 suicides for 2019. This is 9 to 
many but was the lowest number of 
suicides in over a decade. Instead of 
sitting back and enjoying the success 
we made in this arena, we redouble 
our efforts to expand on the 
KNOWITB4UNEEDIT endeavor to 
continue to build knowledge about 
how to access help when it is need-
ed. 
 
As we rounded the new year and 
headed into the last half of State 
Fiscal Year 2020, we ran face first 
into the COVID-19 epidemic. The 
behavioral health system  

significant issue to address 
in the coming year. We are 
preparing to increase ser-
vices to schools through the 
use of Critical Incident 
Stress Management teams.  

Story continued on 
page 2. 



The Board has begun an aggressive campaign to help the Richland County 

Community become aware of the services that are available in the Behav-

ioral Health field. We project that Fiscal Year 21 will bring about greater 

awareness of services available to all residents of our county. We want to 

help you Know It Before You Need It meaning know what services are 

available before you need them.  

 

We believe by building and executing a strong media campaign we will 

reduce the stress and trauma people feel when they or a loved one real-

ized they are in need behavioral health services.  

 

Community Awareness 
We will continue to look at 
agency telehealth capabili-
ties and see if there are ad-
ditional enhancements that 
need to be made to address 
short falls. We piloted a 
Parent and Family Support 
line through Family Life 
Counseling and will take 
this to full implementation 
for the next year to help 
with the ebb and flow we 
are anticipating. 
 
I will say that I have been 
impressed at the dedication 
of agencies and their staff 

to dedicate themselves to 
making the system work 

under such heavy stress. 
We have seen lots of crea-

tivity and compassion for 
individual heroes as they 

meet the needs of residents 
that we serve and their fam-
ilies. 

Executive Director story 
continued from page 1. 

 



Lorem ipsum dolor sit amet, consectetuer adipiscing 

elit, sed diam nonummy nibh euismod tincidunt ut 

laoreet dolore magna aliquam erat volutpat. Ut wisi 

enim ad minim veniam, quis nostrud exerci tation 

ullamcorper suscipit lobortis nisl ut aliquip ex ea com-

modo consequat. Duis autem vel eum iriure dolor in 

hendrerit in vulputate velit esse molestie consequat, 

vel illum dolore eu feugiat nulla. 

Suscipit lobortis nisl ut aliquip ex ea com-

modo consequat. Duis autem vel eum iriure 

dolor in hendrerit in vulputate velit esse mo-

lestie consequat, vel illum dolore eu feugiat 

nulla facilisis at vero eros et accumsan et 

iusto odio dignissim. 

Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit, sed diam nonummy nibh 

euismod tincidunt ut laoreet dolore magna 

aliquam erat volutpat. Ut wisi enim ad 

minim veniam, quis nostrud exerci tation 

ullamcorper suscipit lobortis nisl ut aliquip 

ex ea commodo consequat.  
 

Duis autem vel eum iriure dolor in  

hendrerit in vulputate velit esse molestie 

consequat, vel illum dolore eu feugiat 

nulla facilisis at vero eros et accumsan et 

iusto odio dignissim qui blandit praesent 

luptatum zzril delenit augue duis dolore te 

feugait nulla facilisi. Nam liber tempor 

cum soluta nobis eleifend option congue 

nihil imperdiet doming id quod mazim 

placerat facer possim assum. Typi non 

habent claritatem insitam; est usus legentis 

in iis qui facit eorum claritatem 

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy 

nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi 

enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis 

nisl ut aliquip ex ea commodo consequat. Duis autem vel eum iriure dolor in hen 

drerit in vulputate velit esse molestie consequat, vel illum dolore nulla. 

Affiliate Agencies 

Contract  

Agencies 

Ut wisi enim ad minim veniam, quis 

nostrud exerci tation ullamcorper suscipit 

lobortis nisl ut aliquip ex ea commodo 

consequat. Duis autem vel eum iriure dolor 

in hendrerit in vulputate velit esse molestie 

consequat, vel illum feugiat. 

Euismod tincidunt ut laoreet dolore magna 

aliquam erat volutpat. Ut wisi enim ad  

minim veniam, quis nostrud exerci tation 

ullamcorper suscipit lobortis nisl ut aliquip 

ex ea commodo consequat. Duis autem vel 

eum iriure dolor in hendrerit. 

Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit, sed diam nonummy nibh 

euismod tincidunt ut laoreet dolore magna 

aliquam erat volutpat. Ut wisi enim ad 

minim veniam, quis nostrud exerci tation 

ullamcorper suscipit lobortis nisl. 

1 

2 

3 

4 

“Good outcomes don’t 

come from one person 

doing their best 

– it takes a whole team 

of people doing their best.” 

duis autem vel eum iriure dolor in hendrerit 

in vulputate velit esse molestie consequat, 

vel illum dolore eu feugiat nulla facilisis at 

vero eros et accumsan et iusto odio dignis-

sim qui blandit praesent luptatum zzril  

delenit augue duis dolore te feugait nulla 

facilisi. Nam liber tempor cum soluta nobis 

eleifend option congue nihil imperdiet dom-

ing id quod mazim placerat facer possim 

assum. Typi non habent claritatem insitam; 

est usus legentis in iis qui facit eorum  

claritatem. 

 

Lorem ipsum dolor sit amet, consec-

tetuer adipiscing elit, sed diam nonum 

my nibh euismod tincidunt ut laoreet 

dolore magna aliquam erat volutpat.  

Ut wisi enim ad minim veniam. 



Ut wisi enim ad minim veniam, quis nostrud exerci tation 

ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo 

consequat. Duis autem vel eum iriure dolor in hendrerit in 

vulputate velit esse molestie consequat. 

BE A DONOR. SAVE A LIFE. 
 

Ut wisi enim ad minim veniam, quis nostrud exerci tation 

ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo 

consequat. Duis autem vel eum iriure dolor in hendrerit in 

vulputate velit esse molestie consequat. 

 

Call for dates and locations 

(555) 543-5432 

 

 

 

 
5432 Any Street West, Townsville, ST 54321 

www.yourwebsitehere.com 

Medical 
C L I N I C  

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam 

erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo 

consequat. Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugiat. 

Blood 

Drive Event 

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonum 

my nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat.  

Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper sus 

cipit dolor in hendrerit in vulputate velit esse molestie consequat. 

Quality of Life 

Lorem ipsum dolor sit amet, con-

sectetuer adipiscing elit, sed diam 

nonummy nibh euismod tincidunt ut 

laoreet dolore magna aliquam erat vo 

lutpat. Ut wisi enim ad minim veniam, 

quis nostrud exerci tation ullamcorper 

suscipit lobortis nisl ut aliquip ex ea 

commodo consequat. Duis autem vel 

eum iriure dolor in hendrerit in vul-

putate velit esse molestie consequat, 

vel illum dolore eu feugiat nulla facili-

sis at vero eros et accumsan et duis eu 

nam liber tempor cum soluta nobis 

eleifend option congue nihil imperdiet 

doming id quod mazim placerat facer 

possim assum. Typi non habent clari-

tatem insitam; est usus legentis in iis 

qui facit eorum claritatem. Investiga-

tiones demonstraverunt lectores legere 

me lius quod ii legunt saepius. Claritas 

est etiam processus dynamicus, qui 

sequitur mutationem consuetudium 

lectorum.  

Sit Amet Consec 

tetuer adipiscing elit, 

sed diam nonummy nib 

euismod tincidunt ut  

Laoreet Dolore magn 

aliquam erat volutpat. 

Ut wisi enim ad minim 

veniam, quis nostrud 

exerci tation ullamcor.  

Suscipit Lobortis  

nisl ut aliquip ex ea 

commodo consequat. 

Duis autem vel eum 

iriure dolor in hendrerit 

in vulputate velit esse 

molestie cons 

quat, vel illum dolor 

feugiat nulla. 

Lorem Ipsum dolor  

sit amet, consectetuer 

adipiscing elit, sed diam 

nonummy nibh euismod 

tincidunt ut laoreet dol-

ore magna aliquam erat 

volutpat.  

Ut Wisi Enim ad mi 

im veniam, quis nostrud 

exerci tation ullamcorp 

suscipit lobortis nisl ut 

aliquip ex ea commodo 

consequat. Duis autem 

vel eum iriure dolor in 

hendrerit in vulputate 

velit esse molestie con. 

Sequat Vel dolore eu 

feugiat nulla facilisis at 

vero eros et accumsan et 

iusto odio dignissim qui 

blandit. 

IMPROVE YOUR HEALTH, STAMINA AND GENERAL WELL-BEING. 

Lorem Ipsum dolor  

sit amet, consectetuer 

adipiscing elit, sed diam 

nonummy nibh euismod 

tincidunt ut laoreet do-

lore magna aliquamerat.  


